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Uniform Shopping – Helpful Advice
We will limit the number of customers in store to two members of a family/household at any one time. A
maximum number of six families will be permitted instore at any one time, with social distancing measures
being adhered to and respected.
SportCrest recommendations for purchasing Uniform:
1) We have a new website, which includes a comprehensive size guide. This guide contains easy to
follow instructions and information to measure your child. An intuitive sizing grid is also published,
making it easier to select uniform in the correct size. SportCrest new website is set to launch on the
25th of May, with our store in High Wycombe provisionally re-opening on the 1st June.
2) Where possible, we recommend using our website for the fastest, safest and easiest way to shop
using either Click & Collect or the delivery options. We have installed a new separate ‘Click and
Collect’ station at the front of the store, for ease of collection. Two-metre social distancing markers
are positioned outside the shop, in the Eden Centre, to ensure swift, orderly and safe collection if
using the click and collect service.
3) Parents who are still uncertain about ordering the correct size online can still come into the store,
where our experienced staff will be able to assist. However, for the foreseeable future, changing
rooms will be closed. Exchanges for different sizes can still be made via post or instore.
4) We strongly advise that parents do not leave uniform purchases until the weeks preceding the start
of term. This will avoid overcrowding and further problems, which could encourage the spread of
Covid-19.
5) Please check our website from June for updates regarding store opening times and any changes
which may affect customers visiting the shop. In the meantime you can always access our website
at www.sportcrest.co.uk
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